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Speaker Index 

 
Committee mandate: The Standing Committee on Public Accounts is an all-party committee consisting of 17 Members of 
the Legislative Assembly including the chair and deputy chair. This committee reviews the annual report of the Auditor 
General of Alberta and the public accounts of the province. 
 
There are two indexes for the transcripts of meetings of the Standing Committee on Public Accounts, a subject index and a 
speaker index. These indexes cover committee activities during the 27th Legislature, Fifth Session (February 7, 2012, to 
March 26, 2012). 
 
During this session the committee heard presentations from the following departments and agencies: 
 
 Alberta Health Services 
 Department of Municipal Affairs 
 Department of Seniors 

Edmonton public school district No. 7 
Health Quality Council of Alberta 
Workers’ Compensation Board 

 
Abbreviations 

Political parties 
AB  Alberta Party 
AL  Alberta Liberal Party 
Ind.  Independent (no party affiliation) 
ND  New Democratic Party 
PC  Progressive Conservative Party 
W  Wildrose Party 

 
Abbreviations not included in the above list are in the subject index in alphabetical order. 
 
Committee meeting dates and page ranges with links to transcripts: 

Committee meeting dates Pages 
February 8, 2012 (Workers’ Compensation Board)  ................................ PA867-79 
February 15, 2012 (Health Quality Council of Alberta)  .......................... PA881-92 
February 22, 2012 (Municipal Affairs)  ................................................... PA893-904 
March 7, 2012 (Edmonton public school district no. 7)  .......................... PA905-16 
March 14, 2012 (Seniors)  ........................................................................ PA917-27 
March 21, 2012 (Alberta Health Services) ............................................... PA929-42 
 
 

 
  

https://docs.assembly.ab.ca/LADDAR_files/docs/committees/pa/legislature_27/session_5/20120208_0830_01_pa.pdf
https://docs.assembly.ab.ca/LADDAR_files/docs/committees/pa/legislature_27/session_5/20120215_0830_01_pa.pdf
https://docs.assembly.ab.ca/LADDAR_files/docs/committees/pa/legislature_27/session_5/20120222_0830_01_pa.pdf
https://docs.assembly.ab.ca/LADDAR_files/docs/committees/pa/legislature_27/session_5/20120307_0830_01_pa.pdf
https://docs.assembly.ab.ca/LADDAR_files/docs/committees/pa/legislature_27/session_5/20120314_0830_01_pa.pdf
https://docs.assembly.ab.ca/LADDAR_files/docs/committees/pa/legislature_27/session_5/20120321_0830_01_pa.pdf
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Allred, Ken (PC, St. Albert) 
Alberta Health Services (authority) 

Sustainability committee ... PA937 
Committee on Public Accounts, Standing 

Annual report, draft, motion to approve (passed) ... 
PA892 

Questions from members on topics, scope of ... 
PA939 

Dept. of Energy 
Appearance before committee on April 4, motion to 

approve invitation (passed) ... PA941 
Dept. of Municipal Affairs 

Grant programs ... PA903 
Grant programs, member’s request for list of ... 

PA903 
Emergency management system 

Federal-provincial funding for small municipalities 
... PA903 

Emergency medical services (ambulances, etc.) – St. 
Albert 

Ambulance service ... PA939 
Family care clinics 

Comparison with PCNs, member’s request for 
information on ... PA939 

GeoDiscover Alberta (geographic information system) 
Data sharing ... PA897 

Health care system 
International standards, member’s request for 

information on ... PA891 
Performance measures ... PA885–86 
Performance measures, matrix for health quality ... 

PA885 
Health care system – Finance 

5-year guaranteed plan ... PA937 
Administrative costs, member’s request for 

information on ... PA937 
Health Quality Council of Alberta 

Communications ... PA886 
Long-term care facilities (nursing homes/auxiliary 

hospitals) 
Performance measures ... PA886 

Municipalities – Finance 
Funding for emergency training, small 

municipalities ... PA903 
Municipalities – Rural areas 

Addressing systems ... PA900 
Primary care networks (health care) 

Comparison with family care clinics, member’s 
request for information on ... PA939 

Property tax 
Comparison with other jurisdictions ... PA900 

Public Safety Canada 
Funding for emergency preparedness ... PA903 

Royalty structure (energy resources) 
Drilling stimulus program, motion to ask Auditor 

General to conduct systems audit (withdrawn) ... 
PA941 

Surgery procedures – Joint surgery 
Statistics ... PA937 

Beesley, Dale (Executive Director, AISH Delivery 
Services, Dept. of Seniors) 
Assured income for the severely handicapped 

Caseloads ... PA923 
Client benefits ... PA923 
Funding ... PA923 

Dept. of Seniors 
Appearance before committee ... PA923 

Benito, Carl (PC, Edmonton-Mill Woods) 
Alberta Association of Municipal Districts and Counties 

Input into municipal sustainability strategy 
(proposed) ... PA898 

Alberta Rural Municipal Administrators’ Association 
Consultation on municipal sustainability strategy 

(proposed) ... PA898 
Alberta Urban Municipalities Association 

Consultation on municipal sustainability strategy 
(proposed) ... PA898 

Association of Summer Villages of Alberta 
Consultation on municipal sustainability strategy 

(proposed) ... PA898 
Libraries 

Programs and services ... PA902 
Libraries – Edmonton 

Mill Woods library ... PA902 
Libraries – Rural areas 

Electronic resources, member’s request for 
information on ... PA904 

Local Government Administration Association 
Consultation on municipal sustainability strategy 

(proposed) ... PA898 
Municipal Government Act 

Amendments (proposed) ... PA898 
Municipal sustainability strategy (MSS) 

Overview ... PA898 
Municipalities 

Dissolution process ... PA898 
Property tax – Education levy 

Member’s request for information ... PA904 
Bhatia, Robert (Deputy Minister, Dept. of Seniors) 

Adult Guardianship and Trusteeship Act 
Provisions ... PA918 

Alberta aids to daily living program 
Caseload ... PA924–25 
Residential home modification program (RAMP) ... 

PA918 
Services funded ... PA918, PA920, PA924 
Statistics ... PA917, PA924–25 

Assured income for the severely handicapped 
Caseloads ... PA923, PA924 
Client benefits ... PA917, PA919, PA923, PA924 
Client benefits, residents of care facilities ... PA919 
Funding ... PA918, PA920, PA923 

Auditor General – Recommendations 
Contract management ... PA918 
Health care system ... PA918, PA921 
Seniors’ lodges ... PA918 

Brain injury 
Programs and services for affected persons ... 

PA924–25 
Calgary Homeless Foundation 

Grant for housing PDD clients ... PA920 
Dept. of Seniors 

Appearance before committee ... PA917–26 
Budget ... PA917–18 
Definitions of grant, funding and subsidies ... PA921 
Overview ... PA917–18 

Financial literacy 
Programs and services ... PA922 

Home care 
Programs and services ... PA919 

Homeless persons – Housing 
Emergency shelters, complaints re ... PA921 

Hospitals 
Abuse complaints under PPCA ... PA921 
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Bhatia, Robert (Deputy Minister, Dept. of Seniors) 
(continued) 
Income support programs 

Contact centre (Alberta Supports) ... PA918 
Labour force planning 

Action plan for mature workers ... PA922 
Long-term care facilities (nursing homes/auxiliary 

hospitals) 
Beds, statistics on ... PA919–20 
Complaints re ... PA921 
Standards monitoring and compliance ... PA923 
Standards monitoring and compliance, Auditor 

General’s recommendations on ... PA918, PA921 
Standards monitoring and compliance, member’s 

request for information on ... PA925 
Persons with developmental disabilities (PDD) 

Programs and services ... PA917–18, PA918, 
PA920, PA922 

Staff compensation ... PA919 
Statistics ... PA917 

Persons with developmental disabilities community 
boards 

Accommodation standards, monitoring and 
compliance re ... PA921 

Administrative costs ... PA919, PA922 
Administrative review of programs (KPMG report) 

... PA917–18, PA922, PA925–26 
Auditor General’s recommendations re contract 

management ... PA918 
Complaints re persons in care facilities ... PA921 

Persons with developmental disabilities community 
boards – Calgary 

Funding for homeless PDD clients ... PA920 
Persons with developmental disabilities community 

boards – Edmonton 
Program budget underexpenditures, member’s 

request for information on ... PA921 
Property tax 

Seniors’ deferral program ... PA922 
Protection for Persons in Care Act 

Complaints under act ... PA921 
Complaints under act, member’s request for 

information on lodges ... PA922 
Provisions ... PA918 

Seniors 
Aging population policy framework ... PA917, 

PA922 
Elder abuse ... PA917, PA922 

Seniors’ benefit program 
Benefit estimator, online ... PA917 
Budget surplus ... PA923–24 
Dental/optical benefits ... PA918, PA920, PA924 
Funding ... PA917, PA918, PA920 
Special-needs assistance ... PA918 
Statistics ... PA917 

Supportive Living Accommodation Licensing Act 
General remarks ... PA921 
Public education on ... PA918 

Supportive living accommodations 
Auditor General’s recommendations (2005) re 

seniors’ lodge program ... PA918 
Lodge assistance program ... PA918, PA919, PA920 
Lodges, complaints re ... PA921 
Lodges, complaints re, member’s request for 

information on ... PA922 
Lodges, statistics on beds ... PA920 

Bhatia, Robert (Deputy Minister, Dept. of Seniors) 
(continued) 
Supportive living accommodations, affordable 

Beds, statistics on ... PA919–20 
Grants, capital ... PA917, PA920, PA924 
Grants, nonprofit and private providers ... PA924 
Standards, monitoring and compliance ... PA921, 

PA923 
Standards, monitoring and compliance, member’s 

request for information on ... PA925 
Calahasen, Pearl (PC, Lesser Slave Lake) 

Alberta Emergency Management Agency 
Staffing levels ... PA895 

Alberta Gaming and Liquor Commission 
Auditor General’s recommendation re financial 

reporting ... PA927 
Appeals Commission (workers’ compensation) 

Appeal process ... PA874 
Statistics ... PA874 

Auditor General – Recommendations 
Alberta Gaming and Liquor Commission ... PA927 
Contract management ... PA927 
Health care system ... PA921 

CKUA radio 
Emergency public warning broadcasts ... PA895 

Emergency management system 
Emergency alert system ... PA895 
Performance measures ... PA895 

Homeless persons – Housing 
Emergency shelters, complaints re ... PA920–21 

Hospitals 
Abuse complaints under PPCA ... PA920–21 

Long-term care facilities (nursing homes/auxiliary 
hospitals) 

Complaints re ... PA920–21 
Standards monitoring and compliance, Auditor 

General’s recommendations on ... PA921 
Millard Health 

WCB return-to-work services ... PA875 
Municipalities 

Emergency plans ... PA895 
Norquest College 

Auditor General’s recommendation re contract 
management ... PA927 

Ombudsman 
Workers’ compensation appeals ... PA874 

Persons with developmental disabilities community 
boards 

Accommodation standards, monitoring and 
compliance re ... PA921 

Complaints re persons in care facilities ... PA920–21 
Protection for Persons in Care Act 

Complaints under act ... PA920–21 
Provincial Operations Centre 

Mandate ... PA895 
Royalty structure (energy resources) 

Drilling stimulus program, letter from member for 
Edmonton-Highlands-Norwood ... PA926 

Seniors’ benefit program 
Budget surplus ... PA923–24 
Dental/optical benefits ... PA924 

Supportive Living Accommodation Licensing Act 
General remarks ... PA920–21 

Supportive living accommodations 
Lodges, complaints re ... PA920–21 

Supportive living accommodations, affordable 
Standards, monitoring and compliance ... PA921 



2012 Speaker Index Public Accounts PA Index–3 

Calahasen, Pearl (PC, Lesser Slave Lake) (continued) 
Wildfires – Slave Lake 

Emergency response ... PA895 
Workers’ compensation 

Claims ... PA868, PA871–72 
Claims, lost-time injury ... PA874 
Complaints to MLAs from WCB clients ... PA871, 

PA875 
Return-to-work plans ... PA875 

Workers’ Compensation Board 
Accident fund ... PA871 
Appeal process, internal ... PA874 
Staff, legal services ... PA871–72 

Chair (MacDonald, Hugh) 
Alberta Gaming and Liquor Commission 

Auditor General’s recommendation re financial 
reporting ... PA926–27 

Auditor General – Recommendations 
Alberta Gaming and Liquor Commission ... PA926–

27 
Contract management ... PA926–27 

Committee on Public Accounts, Standing 
Annual report, draft ... PA879 
Annual report, draft, motion to approve (passed) ... 

PA891–92 
Questions from members on topics, scope of ... 

PA939 
Government departments 

Appearances before committee ... PA879 
Norquest College 

Auditor General’s recommendation re contract 
management ... PA926–27 

Protection for Persons in Care Act 
Complaints under act, member’s request for 

information on lodges ... PA922 
Royalty structure (energy resources) 

Drilling stimulus program, letter from member for 
Edmonton-Highlands-Norwood ... PA926 

Supportive living accommodations 
Lodges, complaints re, member’s request for 

information on ... PA922 
Workers’ Compensation Board 

Accident fund ... PA878 
Staff compensation and performance awards ... 

PA870 
Charron, Laurent (Corporate Controller, Workers’ 

Compensation Board) 
Appeals Commission (workers’ compensation) 

Appeal process ... PA874 
Statistics ... PA874 

Workers’ Compensation Board 
Accident fund ... PA871 
Administrative costs ... PA872 
Appeal process, internal ... PA874 
Appearance before committee ... PA869, PA871–72, 

PA874, PA877 
Audits ... PA869 
Client surveillance, member’s request for 

information on ... PA877 
Financial reporting ... PA869 

Chase, Harry B. (AL, Calgary-Varsity) 
Aboriginal peoples – Health care 

Mental health services, member’s request for 
information on ... PA939 

Alberta Emergency Management Agency 
Funding ... PA900 

Alberta Health Services (authority) 
Business plan ... PA935 

Chase, Harry B. (AL, Calgary-Varsity) (continued) 
Alberta initiative for school improvement 

Funding ... PA912–13 
Assured income for the severely handicapped 

Client benefits ... PA919 
Client benefits, residents of care facilities ... PA919 

Auditor General – Recommendations 
Health care system ... PA886, PA926, PA939 
Seniors’ lodges ... PA926 

Child poverty – Edmonton 
School lunch programs, member’s request for 

information on ... PA915 
Cities and towns 

City charters ... PA894 
Committee on Public Accounts, Standing 

Annual report, draft, motion to approve (passed) ... 
PA891 

Continuing/extended care facilities 
Wait times, member’s request for information on ... 

PA939 
Dept. of Energy 

Appearance before committee on April 4, motion to 
approve invitation (passed) ... PA942 

Dept. of Municipal Affairs 
Communications, invitations to MLAs to 

government cheque presentations ... PA900 
Grant programs ... PA897–98 

Dept. of Seniors 
Definitions of grant, funding and subsidies ... PA921 

Diseases, occupational 
Workers’ compensation claims ... PA875 

Edmonton 
Intergovernmental cooperation re school closures ... 

PA910 
Edmonton public school board – Finance 

Funding ... PA907 
Education – Curricula 

English as a second language, member’s request for 
information on funding ... PA915 

Education – Finance 
Additional funding for 2011-12 school year ... 

PA907 
Emergency management system 

Evacuation routes, member’s request for information 
on ... PA903–4 

Energy Resources Conservation Board 
Approval process, member’s request for information 

on ... PA903–4 
Family care clinics 

Comparison with PCNs, member’s request for 
information on ... PA891 

Farm safety 
Workers’ exclusion from workplace legislation ... 

PA870 
Floods – Southern Alberta 

Disaster relief ... PA900 
Francophone Secretariat 

Administration ... PA901–2 
French-language services action plan ... PA901–2 
Funding ... PA901–2 

Health care system 
Patient safety framework ... PA889–90 
Performance measures ... PA885–86 
Performance measures, patient satisfaction ... 

PA889–90 
Health care system – Public inquiry vs. review 

General remarks ... PA882 
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Chase, Harry B. (AL, Calgary-Varsity) (continued) 
Health Quality Council of Alberta 

Communications, publications ... PA890 
Funding ... PA886 
Mandate ... PA889 
Recommendations ... PA886 
Staff, compensation ... PA882 

H1N1 influenza 
Health Quality Council report on emergency 

preparedness ... PA886 
Hospitals 

Abuse complaints under PPCA ... PA931 
Acute-care beds, use by patients waiting for long-

term or continuing care, member’s request for 
information on ... PA939 

Hospitals – Emergency services – Capacity issues 
Health Quality Council of Alberta reports ... PA939 

Long-term care facilities (nursing homes/auxiliary 
hospitals) 

Auditor General’s recommendations re data 
availability, member’s request for information on 
... PA926 

Complaints re ... PA931 
Patients with complex needs, member’s request for 

information on ... PA926 
Performance measures ... PA886 
Residence fees, member’s request for information on 

... PA926 
Standards monitoring and compliance ... PA935 
Standards monitoring and compliance, Auditor 

General’s recommendations on ... PA886 
Standards monitoring and compliance, Auditor 

General’s recommendations on, member’s request 
for information on ... PA935 

Standards monitoring and compliance, member’s 
request for information on ... PA926 

Mental health services 
Aboriginal peoples, member’s request for 

information on priorities ... PA939 
Auditor General’s recommendations, member’s 

request for information on ... PA939 
Community treatment orders, member’s request for 

information on ... PA939 
Wait times for assessments, member’s request for 

information on ... PA939 
Mental health services – Rural areas 

Wait times for assessments, member’s request for 
information on ... PA939 

Municipal Government Act 
Review, timeline on ... PA894 

Municipal sustainability initiative (MSI) 
Funding ... PA897–98 

Patient/Family Safety Advisory Panel 
Overview ... PA889–90 

Persons with developmental disabilities (PDD) 
Staff compensation ... PA918–19 

Persons with developmental disabilities community 
boards 

Administrative costs ... PA918–19 
Persons with developmental disabilities community 

boards – Edmonton 
Program budget underexpenditures, member’s 

request for information on ... PA921 
Physicians 

Alternate funding plan ... PA882 
Primary care networks (health care) 

Comparison with family care clinics, member’s 
request for information on ... PA891 

Chase, Harry B. (AL, Calgary-Varsity) (continued) 
Property tax – Education levy 

General remarks ... PA894 
Property tax – Education levy – Calgary 

General remarks ... PA894 
Protection for Persons in Care Act 

Complaints under act ... PA931 
Provincial Operations Centre 

Funding ... PA900 
Public transportation 

Green transit incentives program (GreenTRIP) ... 
PA897 

School fees (elementary and secondary) 
Member’s request for information re EPSB ... 

PA915 
Schoolchildren – Transportation 

EPSB fees, member’s request for information on ... 
PA915 

Schools 
School closures ... PA910 

Schools – Edmonton 
School closures ... PA910 

Schools – Maintenance and repair – Edmonton 
Asbestos contamination, member’s request for 

information on ... PA915 
General remarks ... PA915 

Suicide – Prevention 
Programs and services, member’s request for 

information on ... PA939 
Supportive living accommodations 

Auditor General’s recommendations (2005) re 
seniors’ lodge program, member’s request for 
information on ... PA926 

Supportive living accommodations, affordable 
Grants, capital ... PA924 
Grants, nonprofit and private providers ... PA924 
Staffing levels, member’s request for information on 

... PA926 
Teachers – Edmonton public school board 

General remarks ... PA907 
Wildfires – Slave Lake 

Disaster recovery ... PA900 
Workers’ compensation 

Claims ... PA875 
Claims, lost-time injury ... PA875 
Client satisfaction ... PA870–71 
Complaints to MLAs from WCB clients ... PA870–

71, PA876–77 
Cost relief, member’s request for information on ... 

PA878 
Employer premiums ... PA875 

Workers’ Compensation Board 
Accountability framework ... PA870–71 
Client surveillance, member’s request for 

information on ... PA876–77 
Governance ... PA875 
Policy consultation ... PA878 

Workplace health and safety 
Programs and services ... PA875 

Colburn, Dave (Board Chair, Edmonton Public School 
District) 
Alberta initiative for school improvement 

Funding ... PA913 
Bullying – Prevention 

Edmonton public school board policies ... PA906 
Edmonton 

Intergovernmental cooperation re school closures ... 
PA910 
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Colburn, Dave (Board Chair, Edmonton Public School 
District) (continued) 

Mayor’s Task Force on Community Sustainability ... 
PA909 

Edmonton public school board 
Appearance before committee ... PA905–6, PA908–

10, PA912–14 
Audit committee ... PA906, PA914 
Capital plan ... PA914 
Communications using webcasts ... PA905 
Community planning participation ... PA909 
Governance ... PA905, PA914 
Overview ... PA905–6 

Education 
High school completion ... PA913 
High school completion, Edmonton public school 

board rates ... PA905, PA913 
Education Act (Bill 18, not passed) 

Audit committees under ... PA906 
General remarks ... PA905, PA906, PA913 

Schools 
School closures ... PA910 

Schools – Construction – Edmonton 
Public-private partnerships (P3) (ASAP initiative) ... 

PA908 
Schools – Edmonton 

School closures ... PA909, PA910, PA914 
Schools – Maintenance and repair – Edmonton 

Deferred maintenance deficit ... PA909, PA914 
Funding ... PA909 
General remarks ... PA909, PA914 
Renovations ... PA914 

Special-needs education – Edmonton public school 
board 

Inclusive education ... PA909 
Special-needs task force ... PA905–6, PA912 

Cowell, Dr. John (Chief Executive Officer, Health 
Quality Council of Alberta) 
Aboriginal peoples – Health care 

Surveys ... PA890 
Alberta Evidence Act 

Quality assurance review provisions ... PA883 
Auditor General 

Health care system audits ... PA887–88 
Systems audits, after Health Quality Council of 

Alberta reports ... PA887–88 
B.C. Patient Safety & Quality Council 

Comparison with other jurisdictions ... PA884 
Cancer – Diagnosis and treatment 

Health Quality Council of Alberta report ... PA882 
Emergency medical services (ambulances, etc.) 

Ambulance service, Health Quality Council of 
Alberta reports on ... PA888 

Medevac service, Health Quality Council of Alberta 
report on ... PA882, PA887, PA888 

Emergency medical services (ambulances, etc.) – 
Calgary 

Ambulance service, Health Quality Council report 
on ... PA888 

Health care system 
Performance measures ... PA885–86, PA890 
Performance measures, cultural diversity ... PA890 
Performance measures, matrix for health quality ... 

PA882, PA885–86, PA890 
Health Quality Council of Alberta 

Advisory committees ... PA884 
Annual and quarterly reports ... PA882, PA889 
Appearance before committee ... PA882–90 

Cowell, Dr. John (Chief Executive Officer, Health 
Quality Council of Alberta) (continued) 
Health Quality Council of Alberta (continued) 

Business plan ... PA888–89 
Communications ... PA889 
Communications, publications ... PA889, PA890 
Communications, plain language ... PA889 
Comparison with other jurisdictions ... PA884 
Governance ... PA883, PA884 
Mandate ... PA882, PA883 
Overview ... PA882 
Public inquiries ... PA884 
Recommendations ... PA887–88 
Reports, public release of ... PA884 
Staff, compensation ... PA883 
Whistle-blower protection ... PA883 

Health Quality Council of Alberta Act (Bill 24) 
General remarks ... PA882 
Investigations under act ... PA883, PA884 

Health Quality Council of Saskatchewan 
Comparison with other jurisdictions ... PA884 

Health Quality Ontario 
Comparison with other jurisdictions ... PA884 

H1N1 influenza 
Health Quality Council report on emergency 

preparedness ... PA882, PA887–88 
Hospitals – Emergency services – Capacity issues 

Health Quality Council of Alberta reports ... PA882 
Institute for Clinical Evaluative Studies 

Comparison with other jurisdictions ... PA884 
Long-term care facilities (nursing homes/auxiliary 

hospitals) 
Health Quality Council of Alberta surveys, 

accommodation of cultural/linguistic diversity in 
... PA890 

Performance measures ... PA886, PA890 
Manitoba Centre for Health Policy 

Comparison with other jurisdictions ... PA884 
Patient advocacy by physicians 

Health Quality Council of Alberta report 
recommendations ... PA882, PA883–84 

Siksika First Nation 
Health Quality Council of Alberta memorandum of 

understanding ... PA890 
Deputy Chair (Fawcett, Kyle, March 21, 2012) 

Dept. of Energy 
Appearance before committee on April 4, motion to 

approve invitation (passed) ... PA941–42 
Royalty structure (energy resources) 

Drilling stimulus program, motion to ask Auditor 
General to conduct systems audit (withdrawn) ... 
PA940–41 

Deputy Chair (Goudreau, Hector G., February 8, 2012) 
Workers’ Compensation Board 

Governance ... PA875 
Workplace health and safety 

Programs and services ... PA875 
Safety code monitoring and compliance ... PA875 

Doyle, Brenda Lee (Assistant Deputy Minister, 
Community Support Programs, Dept. of Seniors) 
Dept. of Seniors 

Appearance before committee ... PA920–21 
Persons with developmental disabilities (PDD) 

Programs and services ... PA920 
Persons with developmental disabilities community 

boards – Edmonton 
Program budget underexpenditures, member’s 

request for information on ... PA921 
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Dumont, Jeff (Assistant Auditor General, Auditor 
General’s Office) 
Auditor General – Recommendations 

Workers’ compensation ... PA869 
Workplace health and safety ... PA869 

Partners in injury reduction program 
Auditor General’s recommendations re certificates 

of recognition ... PA869 
Workers’ compensation 

Employer premiums ... PA869 
Workers’ Compensation Board 

Accountability framework ... PA868–69 
Auditor General’s recommendations re IT security 

controls ... PA869 
Audits ... PA868–69 
Governance ... PA869 

Workplace health and safety 
Programs and services ... PA869 
Statistics ... PA869 

Eagle, Dr. Chris (President and Chief Executive Officer, 
Alberta Health Services) 
Alberta Health Services (authority) 

Appearance before committee ... PA931–38 
Business plan ... PA935 
Community zone implementation plans ... PA938 
Sustainability committee ... PA937 

Auditor General – Recommendations 
Health care system ... PA938 

Continuing/extended care facilities 
New facilities and spaces ... PA933 

East Calgary health centre 
Services provided ... PA938 

Health care system – Finance 
5-year guaranteed plan ... PA937 
Administrative costs ... PA936 

Health facilities – Calgary 
Maternal/newborn centre (proposed) ... PA938 

Health Link 
Services provided ... PA932–33 

Home care 
Patient referrals from hospital emergency 

departments ... PA934–35 
Patient referrals from supported living ... PA933 

Hospitals 
Abuse complaints under PPCA ... PA931, PA938 

Hospitals – Emergency services 
Children’s services ... PA933 
Medical assessment units ... PA934 

Hospitals – Emergency services – Capacity issues 
Home care referrals ... PA934–35 
Overcapacity protocols ... PA934 
Provincial strategy ... PA934 
Statistics ... PA934 
Wait times ... PA934–35 

Immunization 
Immunization rates ... PA936 
Programs and services ... PA936–37 

Long-term care facilities (nursing homes/auxiliary 
hospitals) 

Beds, statistics on ... PA933 
Complaints re ... PA931, PA938 
Standards monitoring and compliance ... PA935 
Standards monitoring and compliance, Auditor 

General’s recommendations on ... PA938 
Standards monitoring and compliance, Auditor 

General’s recommendations on, member’s request 
for information on ... PA935 

Eagle, Dr. Chris (President and Chief Executive Officer, 
Alberta Health Services) (continued) 
Nurses 

Employment ... PA936 
Persons with developmental disabilities community 

boards 
Complaints re persons in care facilities ... PA938 

Protection for Persons in Care Act 
Complaints under act ... PA931, PA938 
Definition of abuse ... PA938 

Royal Alexandra Hospital 
Orthopaedic surgical centre ... PA932 

Supportive living accommodations 
Home care referrals ... PA933 

Supportive living accommodations, affordable 
Beds, statistics on ... PA933 

Surgery procedures – Joint surgery 
Wait times ... PA932 

Surgery procedures – Joint surgery – British Columbia 
Wait times ... PA932 

Elniski, Doug (PC, Edmonton-Calder) 
Dept. of Seniors 

Reports, terminology used in ... PA923 
Edmonton public school board 

Capital assets, school site disposals, member’s 
request for information on ... PA915 

Contracts, real estate ... PA912 
Edmonton public school board – Finance 

Rental revenues, member’s request for information 
on ... PA912, PA915 

Long-term care facilities (nursing homes/auxiliary 
hospitals) 

Standards monitoring and compliance ... PA923 
Millard Health 

WCB return-to-work services ... PA869 
Royalty structure (energy resources) 

Drilling stimulus program, letter from member for 
Edmonton-Highlands-Norwood ... PA926 

Supportive living accommodations 
Lodge assistance program ... PA919 

Supportive living accommodations, affordable 
Standards, monitoring and compliance ... PA923 

Workers’ compensation 
Claims, lost-time injury ... PA873 
Funding of liabilities ... PA869 
Return-to-work plans ... PA869, PA872–73 

Workers’ Compensation Board 
Accident fund ... PA869 

Fawcett, Kyle (PC, Calgary-North Hill) 
Edmonton public school board 

Audit committee ... PA914 
Governance ... PA914 

Edmonton public school board – Finance 
Budget process ... PA914 

Health Quality Council of Alberta 
Governance ... PA883 
Staff, compensation ... PA883 

Forsyth, Heather (W, Calgary-Fish Creek) 
Association of Workers’ Compensation Boards of 

Canada 
Comparison of jurisdictions ... PA877 

Auditor General 
Systems audits, after Health Quality Council of 

Alberta reports ... PA887 
Auditor General – Recommendations 

Health care system ... PA937–38 
Canadian Standards Association 

Safety codes ... PA896 
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Forsyth, Heather (W, Calgary-Fish Creek) (continued) 
Continuing/extended care facilities 

New facilities and spaces ... PA933 
Emergency management system 

Emergency alert system ... PA896 
Emergency medical services (ambulances, etc.) 

Medevac service, Health Quality Council of Alberta 
report on ... PA885, PA887 

Health care system – Public inquiry vs. review 
General remarks ... PA885 

Health Quality Council of Alberta 
Governance ... PA884–85 
Mandate ... PA885 
Recommendations ... PA884–85, PA887 
Reports, public release of ... PA884 

H1N1 influenza 
Health Quality Council report on emergency 

preparedness ... PA887 
Home care 

Patient referrals from supported living ... PA933 
Programs and services ... PA919 

Hospitals 
Abuse complaints under PPCA ... PA937–38 

Long-term care facilities (nursing homes/auxiliary 
hospitals) 

Beds, statistics on ... PA919–20, PA933 
Complaints re ... PA937–38 
Levels of care ... PA933 
Standards monitoring and compliance, Auditor 

General’s recommendations on ... PA937–38 
Standards monitoring and compliance, member’s 

request for information on ... PA925 
National Research Council 

Safety codes ... PA896 
Patient advocacy by physicians 

Health Quality Council of Alberta report 
recommendations ... PA887 

Persons with developmental disabilities (PDD) 
Programs and services ... PA922 

Persons with developmental disabilities community 
boards 

Administrative costs ... PA922 
Administrative review of programs (KPMG report) 

... PA922 
Complaints re persons in care facilities ... PA937–38 

Protection for Persons in Care Act 
Complaints under act ... PA937–38 
Complaints under act, member’s request for 

information on lodges ... PA922 
Definition of abuse ... PA937–38 

Supportive living accommodations 
Home care referrals ... PA933 
Lodges, complaints re, member’s request for 

information on ... PA922 
Lodges, statistics on beds ... PA920 

Supportive living accommodations, affordable 
Beds, statistics on ... PA919–20, PA933 
Designated assisted living (DAL) facilities ... PA933 
Standards, monitoring and compliance, member’s 

request for information on ... PA925 
Workers’ compensation 

Claim payments, performance measures re ... PA877 
Claims ... PA877 
Comparison with other jurisdictions ... PA877 
Complaints to MLAs from WCB clients ... PA869–

70 
Return-to-work plans ... PA877 

Forsyth, Heather (W, Calgary-Fish Creek) (continued) 
Workers’ Compensation Board 

Governance ... PA874–75 
Health care providers, audits of ... PA874 
Health care providers, fees and incentive payments 

to ... PA869–70, PA874 
Staff compensation and performance awards ... 

PA874 
Workplace health and safety 

Programs and services ... PA874–75 
Safety code ... PA896 
Safety code monitoring and compliance ... PA875 

Fraser, Dave (Executive Director, Corporate Services, 
Edmonton Public School District) 
Edmonton public school board 

Appearance before committee ... PA907 
Edmonton public school board – Finance 

Funding ... PA907 
Education – Finance 

Additional funding for 2011-12 school year ... 
PA907 

Teachers – Edmonton public school board 
General remarks ... PA907 

Goudreau, Hector G. (PC, Dunvegan-Central Peace) 
Auditor General – Recommendations 

Workers’ compensation ... PA877 
Committee on Public Accounts, Standing 

Annual report, draft, motion to approve (passed) ... 
PA891 

Francophone Secretariat 
Administration ... PA902 
French-language services action plan ... PA902 
Funding ... PA902 

Health care system – Rural areas 
Health outcomes, member’s request for information 

on ... PA891 
Stroke diagnosis and treatment, member’s request 

for information on ... PA891 
Workers’ compensation 

Accident reports, filing compliance ... PA877 
Auditor General’s recommendations re claims audits 

... PA877 
Complaints to MLAs from WCB clients ... PA877 

Groeneveld, George (PC, Highwood) 
Alberta Elevating Devices and Amusement Rides Safety 

Association 
Safety inspections ... PA901 

Auditor General – Recommendations 
Workers’ compensation ... PA870 

Canadian Coalition for Good Governance 
Guidance on pay for performance programs ... 

PA870 
Farm safety 

Workers’ exclusion from workplace legislation ... 
PA870 

Financial literacy 
Programs and services ... PA922 

Labour force planning 
Action plan for mature workers ... PA922 

Municipal sustainability initiative (MSI) 
Funding ... PA899 

Persons with developmental disabilities community 
boards 

Administrative review of programs (KPMG report) 
... PA925–26 

Property tax 
Seniors’ deferral program ... PA922 
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Groeneveld, George (PC, Highwood) (continued) 
Reclamation of land 

Tank site remediation program ... PA901 
Seniors 

Aging population policy framework ... PA922 
Elder abuse ... PA922 

Summer villages 
MSI funding ... PA899 

Workers’ compensation 
Complaints to MLAs from WCB clients ... PA870 

Workers’ Compensation Board 
Staff compensation and performance awards ... 

PA870 
Staff compensation and performance awards, 

Auditor General’s review of ... PA870 
Ireland, Brad (Assistant Auditor General) 

Alberta Social Housing Corporation 
Auditor General’s recommendation re contract 

management ... PA894 
Government reorganization ... PA894 

Auditor General – Recommendations 
Contract management ... PA894 
Disaster recovery ... PA894 

Dept. of Municipal Affairs 
Departmental reorganization ... PA894 

Disaster relief 
Auditor General’s recommendations re disaster 

recovery ... PA894 
Government contracts 

Auditor General recommendations re management ... 
PA894 

Kang, Darshan S. (AL, Calgary-McCall) 
Alberta Elevating Devices and Amusement Rides Safety 

Association 
Safety inspections ... PA901 

Alberta Emergency Management Agency 
Contracts for claims processing ... PA902–3 
Mandate ... PA902 

Alberta Evidence Act 
Quality assurance review provisions ... PA883 

Alberta Health Services (authority) 
Legal actions, member’s request for information on 

... PA940 
Appeals Commission (workers’ compensation) 

Appeal process ... PA873–74 
Statistics ... PA873 

Association of Workers’ Compensation Boards of 
Canada 

Comparison of jurisdictions ... PA873 
Assured income for the severely handicapped 

Caseloads ... PA923 
Client benefits ... PA923 
Funding ... PA923 

Calgary Homeless Foundation 
Grant for housing PDD clients ... PA920 

Calgary Regional Partnership 
Funding ... PA895–96 
Timeline ... PA895 

Cancer – Diagnosis and treatment 
Health Quality Council of Alberta report ... PA883 

Capital Region Board 
Funding ... PA896 

Carpal tunnel syndrome 
Workers’ compensation coverage ... PA876 

Dept. of Municipal Affairs 
Consulting contracts, member’s request for 

information on ... PA904 

Kang, Darshan S. (AL, Calgary-McCall) (continued) 
Dept. of Seniors 

Performance measures for processing applications, 
member’s request for information on ... PA926 

Diseases, occupational 
Workers’ compensation claims ... PA876 

Edmonton public school board 
Capital plan ... PA914 

Edmonton public school board – Finance 
Fundraising, member’s request for information on ... 

PA915 
Education – Finance 

Special education funding freeze ... PA911–12 
Government contracts 

Consultant contracts ... PA904 
Health care system 

Patient safety framework, member’s request for 
information on ... PA891 

Health Quality Council of Alberta 
Advisory committees ... PA883 
Annual and quarterly reports ... PA888 
Business plan ... PA888 
Communications ... PA888 
Governance ... PA883, PA884 
Mandate ... PA883 
Reports, public release of ... PA884 
Whistle-blower protection ... PA883 
Whistle-blower protection, member’s request for 

information on ... PA891 
Health Quality Council of Alberta Act (Bill 24) 

Investigations under act ... PA883 
Hospitals – Emergency services – Capacity issues 

Health Quality Council of Alberta reports ... PA883 
Health Quality Council of Alberta reports, member’s 

request for information on ... PA891 
Wait times, member’s request for information on ... 

PA891, PA940 
Immunization 

Immunization rates ... PA936 
Programs and services ... PA936–37 

LandLink Consulting Ltd. 
AEMA contract for disaster claims processing ... 

PA902–3 
Municipalities 

Accreditation for safety code inspections ... PA899 
Ombudsman 

Workers’ compensation appeals ... PA874 
Patient advocacy by physicians 

Health Quality Council of Alberta report 
recommendations ... PA883–84 

Persons with developmental disabilities (PDD) 
Programs and services ... PA920 

Persons with developmental disabilities community 
boards – Calgary 

Funding for homeless PDD clients ... PA920 
Physicians 

Engagement, member’s request for information re 
performance measures ... PA940 

Royal Alexandra Hospital 
Orthopaedic surgical centre ... PA932 

Royalty structure (energy resources) 
Drilling stimulus program, motion to ask Auditor 

General to conduct systems audit (withdrawn) ... 
PA941 

Safety Codes Council 
Accreditation of businesses ... PA899 
Training of inspectors ... PA899 
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Kang, Darshan S. (AL, Calgary-McCall) (continued) 
Schools – Construction – Edmonton 

Priorities ... PA907 
Public-private partnerships (P3) (ASAP initiative) ... 

PA907 
Schools – Edmonton 

School closures ... PA914 
Schools – Maintenance and repair – Edmonton 

Deferred maintenance deficit ... PA914 
General remarks ... PA914 
Renovations ... PA914 

Seniors’ benefit program 
Special-needs assistance, member’s request for 

information on ... PA926 
Special-needs education – Edmonton public school 

board 
Inclusive education ... PA911–12 
Special-needs task force ... PA911–12 

Surgery procedures – Joint surgery 
Wait times ... PA932 

Surgery procedures – Joint surgery – British Columbia 
Wait times ... PA932 

Workers’ compensation 
Claims ... PA876–78 
Comparison with other jurisdictions ... PA873 
Complaints to MLAs from WCB clients ... PA873 
Employer premiums ... PA877 

Workers’ Compensation Board 
Accident fund ... PA878 
Appeal process, internal ... PA873, PA874 
Audits ... PA869 
Financial reporting ... PA869 
Staff, contracted auditors ... PA869 
Staff compensation and performance awards ... 

PA874, PA878–79 
Workplace health and safety 

Safety code monitoring and compliance, contract 
management re ... PA899 

Kerr, Guy (President and Chief Executive Officer, 
Workers’ Compensation Board) 
Appeals Commission (workers’ compensation) 

Appeal process ... PA868, PA873–74 
Statistics ... PA868, PA873–74 

Association of Workers’ Compensation Boards of 
Canada 

Comparison of jurisdictions ... PA873, PA877 
Auditor General – Recommendations 

Workers’ compensation ... PA870, PA877 
Canadian Coalition for Good Governance 

Guidance on pay for performance programs ... 
PA870 

Carpal tunnel syndrome 
Workers’ compensation coverage ... PA876 

Diseases, occupational 
Workers’ compensation claims ... PA875, PA876 

Millard Health 
WCB return-to-work services ... PA869, PA875 

Ombudsman 
Workers’ compensation appeals ... PA874 

Temporary foreign workers 
Workers’ compensation claims, member’s request 

for information on ... PA876 
Workers’ compensation 

Accident reports, filing compliance ... PA877 
Auditor General’s recommendations re claims audits 

... PA877 
Claim payments, performance measures re ... PA877 
Claims ... PA868, PA871, PA875, PA876–78 

Kerr, Guy (President and Chief Executive Officer, 
Workers’ Compensation Board) (continued) 
Workers’ compensation (continued) 

Claims, lost-time injury ... PA873, PA874, PA875 
Client satisfaction ... PA868, PA871 
Comparison with other jurisdictions ... PA873, 

PA877 
Complaints to MLAs from WCB clients ... PA875 
Cost relief, member’s request for information on ... 

PA878 
Employer premiums ... PA868, PA877 
Funding of liabilities ... PA869 
Overview ... PA867–68 
Return-to-work plans ... PA867–68, PA869, PA872, 

PA873, PA875, PA877 
Workers’ Compensation Board 

Accident fund ... PA867, PA868, PA869, PA871–72 
Administrative costs ... PA872 
Appeal process, internal ... PA868, PA873, PA874 
Appearance before committee ... PA867–79 
Audits ... PA869 
Client surveillance, member’s request for 

information on ... PA876–77 
Financial reporting ... PA869 
Governance ... PA875–76 
Health care providers, audits of ... PA874 
Health care providers, fees and incentive payments 

to ... PA870, PA872, PA874 
Policy consultation ... PA868, PA878 
Staff, contracted auditors ... PA869 
Staff, government relations team ... PA868 
Staff, legal services ... PA871–72 
Staff compensation and performance awards ... 

PA870, PA874, PA878–79 
Staff compensation and performance awards, 

Auditor General’s review of ... PA870 
Workplace health and safety 

Programs and services ... PA875–76 
Safety code monitoring and compliance ... PA875 

Kushlyk, Carol Ann (Senior Financial Officer and 
Assistant Deputy Minister, Strategic Services, Dept. 
of Seniors) 
Auditor General – Recommendations 

Health care system ... PA921 
Dept. of Seniors 

Appearance before committee ... PA919, PA921, 
PA923–25 

Long-term care facilities (nursing homes/auxiliary 
hospitals) 

Standards monitoring and compliance ... PA923 
Standards monitoring and compliance, Auditor 

General’s recommendations on ... PA921 
Standards monitoring and compliance, member’s 

request for information on ... PA925 
Persons with developmental disabilities community 

boards 
Accommodation standards, monitoring and 

compliance re ... PA921 
Supportive living accommodations 

Lodge assistance program ... PA919 
Supportive living accommodations, affordable 

Grants, capital ... PA924 
Grants, nonprofit and private providers ... PA924 
Standards, monitoring and compliance ... PA921, 

PA923 
Standards, monitoring and compliance, member’s 

request for information on ... PA925 
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Lemphers, Anthony (Assistant Deputy Minister, 
Corporate Strategic Services, Dept. of Municipal 
Affairs) 
Alberta Emergency Management Agency 

Funding ... PA900 
Dept. of Municipal Affairs 

Appearance before committee ... PA900 
Disaster relief 

Funding ... PA900 
Floods – Southern Alberta 

Disaster relief ... PA900 
Provincial Operations Centre 

Funding ... PA900 
Lloyd, Colin (Managing Director, Alberta Emergency 

Management Agency, Dept. of Municipal Affairs) 
Alberta Emergency Management Agency 

Contracts for claims processing ... PA903 
CKUA radio 

Emergency public warning broadcasts ... PA895 
Dept. of Municipal Affairs 

Appearance before committee ... PA895–96, PA900, 
PA903 

Disaster relief 
Funding ... PA900 

Emergency management system 
Emergency alert system ... PA895, PA896 
Federal-provincial funding for small municipalities 

... PA903 
Floods – Southern Alberta 

Disaster relief ... PA900 
Municipalities – Finance 

Funding for emergency training, small 
municipalities ... PA903 

Public Safety Canada 
Funding for emergency preparedness ... PA903 

Loo, Chi (Assistant Deputy Minister, Seniors Services, 
Dept. of Seniors) 
Dept. of Seniors 

Appearance before committee ... PA924 
Seniors’ benefit program 

Dental/optical benefits ... PA924 
Mason, Brian (ND, Edmonton-Highlands-Norwood) 

Dept. of Energy 
Appearance before committee on April 4, motion to 

approve invitation (passed) ... PA941–42 
East Edmonton health centre 

Family care clinic pilot project (proposed) ... 
PA938–39 

Urgent-care centre (proposed) ... PA933–34, PA939 
Edmonton 

Mayor’s Task Force on Community Sustainability ... 
PA909 

Edmonton public school board 
Community planning participation ... PA909 

Family care clinics 
Pilot projects ... PA938–39 

Home care 
Patient referrals from hospital emergency 

departments ... PA934 
Hospitals 

Acute-care beds, use by patients waiting for long-
term or continuing care, member’s request for 
information on ... PA938–39 

Hospitals – Emergency services 
Clinical decision units ... PA933–34 
Medical assessment units ... PA933–34 

Mason, Brian (ND, Edmonton-Highlands-Norwood) 
(continued) 
Hospitals – Emergency services – Capacity issues 

Home care referrals ... PA934 
Overcapacity protocols ... PA933–34 
Provincial strategy ... PA933–34 
Statistics ... PA933–34 
Wait times ... PA933–34 

Royalty structure (energy resources) 
Drilling stimulus program, motion to ask Auditor 

General to conduct systems audit (withdrawn) ... 
PA940–41 

Schools – Edmonton 
School closures ... PA908–9 

Schools – Maintenance and repair – Edmonton 
Deferred maintenance deficit ... PA908–9 
Funding ... PA908–9 
General remarks ... PA908–9 

Temporary foreign workers 
Workers’ compensation claims, member’s request 

for information on ... PA876 
Workers’ compensation 

Complaints to MLAs from WCB clients ... PA872 
Return-to-work plans ... PA872 

Workers’ Compensation Board 
Health care providers, fees and incentive payments 

to ... PA872 
Staff, legal services ... PA872 

Mazurkewich, Chris (Executive Vice-president and 
Chief Operating Officer, Alberta Health Services) 
Addiction and mental health strategy 

Timeline ... PA932, PA935 
Alberta Health Services (authority) 

Appearance before committee ... PA932–33, PA935, 
PA937, PA939 

Auditor General’s recommendations ... PA935 
Auditor General’s recommendations re IT control ... 

PA935 
Auditor General – Recommendations 

Health care system ... PA935 
Emergency medical services (ambulances, etc.) – St. 

Albert 
Ambulance service ... PA939 

Health care system – Finance 
Administrative costs, member’s request for 

information on ... PA937 
Long-term care facilities (nursing homes/auxiliary 

hospitals) 
Beds, statistics on ... PA933 

Mental health services 
Auditor General’s recommendations ... PA935 

Mental health services – Children 
Performance measures, assessments ... PA932 

Supportive living accommodations, affordable 
Beds, statistics on ... PA933 

Surgery procedures – Joint surgery 
Statistics ... PA937 

McBrien-Morrison, Charlene (Executive Director, 
Health Quality Council of Alberta) 
B.C. Patient Safety & Quality Council 

Comparison with other jurisdictions ... PA884 
Health care system 

Performance measures ... PA886 
Health Quality Council of Alberta 

Appearance before committee ... PA884, PA886, 
PA889 

Communications ... PA889 
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McBrien-Morrison, Charlene (Executive Director, 
Health Quality Council of Alberta) (continued) 
Health Quality Council of Alberta (continued) 

Communications, publications ... PA889 
Communications, plain language ... PA889 
Comparison with other jurisdictions ... PA884 
Funding ... PA886 

Health Quality Council of Saskatchewan 
Comparison with other jurisdictions ... PA884 

Health Quality Ontario 
Comparison with other jurisdictions ... PA884 

H1N1 influenza 
Health Quality Council report on emergency 

preparedness ... PA886 
Institute for Clinical Evaluative Studies 

Comparison with other jurisdictions ... PA884 
Long-term care facilities (nursing homes/auxiliary 

hospitals) 
Performance measures ... PA886 

Manitoba Centre for Health Policy 
Comparison with other jurisdictions ... PA884 

Megran, Dr. David (Executive Vice-president and Chief 
Medical Officer, Alberta Health Services) 
Alberta Health Services (authority) 

Appearance before committee ... PA933–34, 
PA936–37, PA939 

East Edmonton health centre 
Family care clinic pilot project (proposed) ... PA939 
Urgent-care centre (proposed) ... PA939 

Family care clinics 
Pilot projects ... PA939 

Hospitals 
Acute-care beds, use by patients waiting for long-

term or continuing care, members’ requests for 
information on ... PA939 

Hospitals – Emergency services 
Children’s services ... PA933 
Clinical decision units ... PA934 
Comparison with other jurisdictions ... PA933 
Medical assessment units ... PA934 

Hospitals – Emergency services – Capacity issues 
Performance measures, access ... PA933 
Provincial strategy ... PA934 
Statistics ... PA934 
Wait times ... PA934 

Hospitals – Emergency services – Ontario 
Comparison with other jurisdictions ... PA933 

Immunization 
Programs and services ... PA936–37 

Stollery children’s hospital 
Emergency services ... PA933 

Moore, Ivan (Assistant Deputy Minister, Public Safety, 
Dept. of Municipal Affairs) 
Alberta Elevating Devices and Amusement Rides Safety 

Association 
Safety inspections ... PA901 

Calgary Regional Partnership 
Timeline ... PA895 

Canadian Standards Association 
Safety codes ... PA897 

Dept. of Municipal Affairs 
Appearance before committee ... PA895, PA897, 

PA899, PA901 
GeoDiscover Alberta (geographic information system) 

Data sharing ... PA897 
Municipalities 

Accreditation for safety code inspections ... PA899 

Moore, Ivan (Assistant Deputy Minister, Public Safety, 
Dept. of Municipal Affairs) (continued) 
National Research Council 

Safety codes ... PA897 
Reclamation of land 

Tank site remediation program ... PA901 
Safety Codes Council 

Accreditation of businesses ... PA899 
Training of inspectors ... PA899 

Workplace health and safety 
Safety code ... PA897 
Safety code monitoring and compliance, contract 

management re ... PA899 
Nicoll, John (Managing Director, Facilities Services, 

Edmonton Public School District) 
Edmonton public school board 

Appearance before committee ... PA908 
Schools – Construction – Edmonton 

Public-private partnerships (P3) (ASAP initiative) ... 
PA908 

O’Brien, David (Vice-president Seniors’ Health, 
Alberta Health Services) 
Alberta Health Services (authority) 

Appearance before committee ... PA933, PA938 
Auditor General – Recommendations 

Health care system ... PA938 
Hospitals 

Abuse complaints under PPCA ... PA938 
Long-term care facilities (nursing homes/auxiliary 

hospitals) 
Complaints re ... PA938 
Levels of care ... PA933 
Standards monitoring and compliance, Auditor 

General’s recommendations on ... PA938 
Persons with developmental disabilities community 

boards 
Complaints re persons in care facilities ... PA938 

Protection for Persons in Care Act 
Complaints under act ... PA938 
Definition of abuse ... PA938 

Supportive living accommodations, affordable 
Designated assisted living (DAL) facilities ... PA933 

Parker, Lorne (Managing Director, Planning and 
Student Transportation, Edmonton Public School 
District) 
Edmonton public school board 

Appearance before committee ... PA907 
Schools – Construction – Edmonton 

Priorities ... PA907 
Parker, Tanni (Assistant Superintendent, Student 

Learning Services, Edmonton Public School District) 
Aboriginal children – Education – Edmonton public 

school board 
School wraparound mental health programs ... 

PA911 
Edmonton public school board 

Appearance before committee ... PA908, PA911 
Education 

High school completion, Edmonton public school 
board rates ... PA908 

Education – Curricula 
Differentiated instruction and assessment ... PA908 
English language arts ... PA908 

Mental health services – Children 
Dan Knott school mental health program (Way In) ... 

PA911 
School wraparound programs ... PA911 
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Parker, Tanni (Assistant Superintendent, Student 
Learning Services, Edmonton Public School District) 
(continued) 
Student testing 

Provincial diploma exams ... PA908 
Pelton, Patricia (Council Member, Health Quality 

Council of Alberta) 
Health care system 

Patient safety framework ... PA881–82, PA890 
Performance measures, patient satisfaction ... PA890 

Health Quality Council of Alberta 
Appearance before committee ... PA881–83, 

PA890–91 
Communications, publications ... PA890 
Governance ... PA883 
Mandate ... PA890 
Overview ... PA881–82 

Health Quality Council of Alberta Act (Bill 24) 
General remarks ... PA881 

Patient/Family Safety Advisory Panel 
Overview ... PA890, PA891 

Rhodes, Deborah (Acting Executive Vice-president and 
Chief Financial Officer, Alberta Health Services) 
Alberta Health Services (authority) 

Appearance before committee ... PA935 
Budget surplus ... PA935 

Health care system – Finance 
Budget, surplus ... PA935 

Rodney, Dave (PC, Calgary-Lougheed) 
Alberta aids to daily living program 

Caseload ... PA924 
Services funded ... PA920, PA924 

Assured income for the severely handicapped 
Caseloads ... PA924 
Client benefits ... PA924 
Funding ... PA920 

Brain injury 
Programs and services for affected persons ... PA924 

Calgary Regional Partnership 
Funding ... PA896 
Timeline ... PA896 

Capital Region Board 
Funding ... PA896 

Persons with developmental disabilities (PDD) 
Programs and services ... PA920 

Seniors’ benefit program 
Dental/optical benefits ... PA920 
Funding ... PA920 

Supportive living accommodations 
Lodge assistance program ... PA920 

Supportive living accommodations, affordable 
Grants, capital ... PA920 

Workers’ Compensation Board 
Administrative costs ... PA872 

Roozen, Catherine (Interim Board Chair, Alberta 
Health Services) 
Alberta Health Services (authority) 

Appearance before committee ... PA929–31 
Cancer – Diagnosis and treatment 

Cancer patient navigation system ... PA930 
Wait times ... PA930 

Cancer – Diagnosis and treatment – Southern Alberta 
Lethbridge radiation therapy centre ... PA930 

Cochrane Community Health Centre 
Urgent-care services ... PA930 

Continuing/extended care facilities 
New facilities and spaces ... PA930 
Wait times ... PA930 

Roozen, Catherine (Interim Board Chair, Alberta 
Health Services) (continued) 
East Calgary health centre 

Services provided ... PA930 
Electronic health records (EHR) 

Implementation ... PA931 
Health care system – Finance 

5-year guaranteed plan ... PA929 
Administrative costs ... PA929 

Health Link 
Public education campaign ... PA930 

Home care 
Patient referrals from hospital emergency 

departments ... PA930 
Statistics ... PA930 

Hospitals 
Acute-care beds ... PA929–30 
Acute-care beds, use by patients waiting for long-

term or continuing care ... PA930 
Hospitals – Emergency services 

Patient discharge from hospital ... PA930 
Hospitals – Emergency services – Capacity issues 

Home care referrals ... PA930 
Overcapacity protocols ... PA930 
Statistics ... PA930 

Primary care networks (health care) 
Statistics ... PA930–31 

Supportive living accommodations, affordable 
Beds, statistics on ... PA930 

Surgery procedures – Cardiac surgery 
Wait times ... PA930 

Surgery procedures – Cataract surgery 
Statistics ... PA930 

Surgery procedures – Joint surgery 
Statistics ... PA930 

Ryan, Ed (Assistant Auditor General) 
Auditor General 

Systems audits, after Health Quality Council of 
Alberta reports ... PA888 

H1N1 influenza 
Health Quality Council report on emergency 

preparedness ... PA888 
Saher, Merwan (Auditor General) 

Alberta Gaming and Liquor Commission 
Auditor General’s recommendation re financial 

reporting ... PA927 
Alberta Health Services (authority) 

Auditor General’s recommendations re contracting 
... PA931 

Auditor General’s recommendations re financial 
reporting ... PA931 

Auditor General’s recommendations re IT control ... 
PA931 

Auditor General 
Attest audits, school jurisdictions ... PA906–7 
Mandate re public schools ... PA906–7 

Auditor General – Recommendations 
Alberta Gaming and Liquor Commission ... PA927 
Contract management ... PA918, PA927 
Health care system ... PA918, PA931 
Seniors’ lodges ... PA918 

Edmonton public school board 
Auditor General’s mandate re ... PA906–7 

Long-term care facilities (nursing homes/auxiliary 
hospitals) 

Standards monitoring and compliance, Auditor 
General’s recommendations on ... PA918, PA931 
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Saher, Merwan (Auditor General) (continued) 
Mental health services 

Auditor General’s recommendations ... PA931 
Norquest College 

Auditor General’s recommendation re contract 
management ... PA927 

Persons with developmental disabilities community 
boards 

Auditor General’s recommendations re contract 
management ... PA918 

Royalty structure (energy resources) 
Drilling stimulus program, motion to ask Auditor 
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